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Conditions: All returns and exchanges must be received within 14 days of dispatch. Products must be unworn, in original condition and all labels must remain intact as originally received. If the returned items do not adhere to these standards a refund will not be issued. 

· Delivery costs cannot be refunded.

· Refunds will only be made by the original payment method
· Refunds may take up to 5-10 working days (dependent on your financial institution). 
· You must bear the postage costs for the returned goods. 

· We recommend that you use Registered Post or Express Post to allow your parcel to be tracked.
· Brava cannot be held responsible for items that have not reached us. 
PERSONAL DETAILS

Name ……………………………………………………………………………………..……………………………………………………

Street …………………………………………………...………………….……….. Suburb ……………..…………………………..…....

                

State ………………………………………….. Country ……….………..…………………………. Postcode …...…..………………..

Phone ……………………… Mobile ……………………......... Email ...…………………………….……………………………………
RETURNS

Product details - please list brand, style number, colour and size

Brand ………………………………. Style number …………………….. Colour ………………………………… Size ………………
Reason for return

………………………………………………………………………………………………………………………………….……………......

……………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………

Exchange     
Please replace my purchased item/s with:

 ……………………………………………………………………………….……………………………………………………..……...……

Refund

Please refund my credit card with the amount originally paid:  $_____________   
Tick:       □ Visa       □ Mastercard    □ Amex      Name on card ……………………………….……………………………………
Credit Card No:  __ __ __ __  / __ __ __ __  / __ __ __ __  / __ __ __ __        Expiry date:   __ __  / __ __

Return Address 

Returns, Brava Lingerie, 487 High Street, Prahran VIC 3181 

____________________________________________________________________________________________________
Phone: 03 9529 3046  Fax: 03 9529 5701  Email: enquiries@bravalingerie.com.au  Website: www.bravalingerie.com.au
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